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Abstract. The purpose of the work is to research and study innovations, information and communication
technologies, as an important aspect of contemporary historical and socio-communicative studies, as well as the 
development of library and archival affairs. The research methodology encompasses a set of general scientific 
methods such as systematization, generalization, forecasting, comparison, and structural-functional analysis, 
conducted to analyse the current development of technologies in the library field and the needs of information and 
communication support. The scientific novelty lies in the comprehensive and systematic analysis of information 
and communication technologies. The importance of information and communication technologies in library and 
archival affairs, the implementation of progressively new means of processing, preserving, and analysing sources 
is determined. Their integration into library affairs, prospects, development paths, and applications are explored, 
particularly in the study of reading rooms and libraries of Lemkivshchyna. Conclusions. The development of 
information and communication technologies is an important aspect of societal development, particularly science. 
The result of innovative development in archival and library affairs is information and communication technologies 
(including software and hardware), as well as the improvement of product and service quality formed by them, 
forms, methods, and management technologies. Thus, we can argue that the development of information and 
communication technologies is one of the key aspects of the development of library and archival affairs because 
transforming them into consolidated sources of information allows for a new approach to studying the history of 
Lemkivshchyna and re-evaluating the history of information institutions in the region. The study of library and 
archival affairs of Lemkivshchyna involves the development of an information system based on innovative ICT, 
which will enable the formation of a consolidated information array
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scientific communication systems, which is the basis 
of research, has been studied by I.  Davidova  (2009), 
H.V. Shemaieva (2016) and N.E. Kunanets (2014). The
purpose of the study is to research and study innova-
tions, information and communication technologies
as an important aspect of contemporary historical and
socio-communicative studies, and the development of
library affairs. The innovative activities in library and
archival affairs are driven by the demands of modern
society, as they are closely linked with other areas of
activity [2, 208]. The implementation of innovations is
mostly influenced by economic and social opportuni-
ties, technical equipment, and technological processes
in libraries, as well as the increasing demand for new
types of services and expanding access to resources
(Stephens,  2012). Experts in the library and archival
field have different views on the implementation of in-
novations. Innovations contribute to the dissemination
of advanced library and archival practices, enable the
formation of new directions for the functioning of li-
brary and archival institutions, and improve their work
by using ICT and transitioning to a digital information
environment (Haliso, 2007).

According to T.V.  Koval  (2016), “innovations in li-
braries are examples of activities (services, products) 
that are characterised by absolute or relative novelty, 
go beyond existing traditions, and elevate profession-
al activity to a qualitatively new level”. From a philo-
sophical aspect, “innovations in the library are those 
that contribute to the fulfilment of the library’s social 
functions” (Sprinsian, 2019). Based on the analysis of 
existing library innovations, we have developed a gen-
eralised classification presented in Figure 1.

Relevance of the research topic
The term “Information and Communication Technolo-
gies” (ICT) is defined as a diverse set of technological 
tools and resources used for communication and the 
creation, dissemination, storage, and management of 
information (Blurton, 1999). ICT encompasses a wide 
range of rapidly evolving technologies, including tele-
communications technologies (telephony, cable, satel-
lite, television and radio, computer conferences, video 
conferences), as well as digital technologies (comput-
ers, information networks) and software applications 
(Chisenga, 2006).

The development of ICT is often associated with 
innovative activities in library affairs, facilitated by the 
rapid development of Internet technologies and the up-
dating of products and services provided by libraries 
(Chesbroug, 2010). This also includes the implementa-
tion of forms, methods, and management technologies 
aimed at enhancing the reputation of libraries, archives, 
and reading rooms, improving the quality of servic-
es provided, and creating a high-tech communication 
environment (Busel, 2012-2019). Analysis of research 
and publications. The issues of modern information 
technologies in the activities of libraries and archives 
are the subject of research by many Ukrainian and for-
eign scholars. Information and communication technol-
ogies have become a scientific achievement through the 
research of N. Matviychuk (2014), V. Likhovid (2016), 
T. Koval  (2016), K.  Lobuzina  (2012), K.  Lobuzina  et
al. (2016), N.E. Kunanets (2012, 2014), N.E. Kunanets et
al.  (2017), N.V.  Veretennikova  (2016), H.S.  Bylovs &
T.V. Onipko (2018). Issues of access to electronic doc-
uments have been addressed by T. Yaroshenko (2009)
and K. Lobuzina (2012). The establishment of modern

Figure 1. Classification of library innovations
Source: developed by the authors
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Specialists in library and archival affairs are engaged 
in studying various aspects of innovative activities, such 
as identifying trends (Pavlenko,  2010), summarising 
foreign library experience [28, 5], and ensuring prompt 
service delivery. One of the most important indicators 
of effective library and archival work is promptness 
and accessibility (Dobrovolska & Cherednyk,  2022).

Innovations manifest in the application of new 
technological automation techniques, bringing qualita-
tive changes to information search processes. Their im-
plementation allows for the introduction of electronic 
document delivery technologies. Users can gain access 
to licensed, corporate, and paid electronic resources. 
Significant attention is given to the development of 
search web services, online information retrieval tech-
nologies, message organisation, and references. Special 
emphasis is placed on service innovations in providing 
individually tailored services (Garagulya, 2014).

The innovative development of libraries and ar-
chives is inevitable; it should ensure comfortable work-
ing conditions and contribute to the transition from 
inert and outdated working principles (Haliso, 2007).

A.S. Onyshchenko & L.A. Dubrovina (2011) empha-
sise the importance of transitioning library information 
activities to the electronic environment, particularly 
regarding the availability of electronic information re-
sources, electronic versions of printed and manuscript 
documents, in the format of a library of a nationwide 
information resource of scientific orientation.

Researchers assign an important role to the devel-
opment of library affairs in the field of socio-commu-
nicative technologies (Yaroshenko,  2009). Despite the 
relevance of classical libraries and archives, scholars 
and users are increasingly turning to electronic re-
sources. The latest developments in library and archival 
affairs allow for the creation of accessible information 
retrieval, which involves the creation of databases and 
data exchange capabilities (Lobanovska, 2012). The use 
of modelling methods, systems analysis for the forma-
tion of a perfect information retrieval process system is 
important, allowing the creation of electronic informa-
tion support for the scientific activities of various social 
institutions (Veretennikova, 2016).

ICT enable the exploration of library affairs de-
velopment directions, involving the use of informa-
tion services and databases, and the use of search 
engines allows this to be done more qualitatively 
(Kunanets, 2014).

The innovative development of archival and library 
affairs should contribute to improving the quality of 
products and services offered (Bilous & Onipko, 2018). 
Services provided by libraries and archival institutions 
are quite diverse, and the application of innovations 
sets the task of creating new approaches to user service 
(Klymenko, 2020).

The services provided by libraries should be of high 
quality, ensuring access to the necessary information 

for users, and may involve the use of computers, in-
formation networks, and specialised software applica-
tions. ICT allows for the automation of work processes 
and speeds up service delivery (Haliso, 2007). Thanks 
to ICT, libraries have extensive opportunities for organ-
ising information for further use and increasing their 
informational potential. This is facilitated by the use 
of specialised information management systems and 
library digitisation, which allows for shared access to 
information resources and document delivery services 
(Mphidi,  2014). ICT enables efficient cataloguing and 
classification of works, improving the quality of infor-
mation services (Perez,  2020). Their use in academic 
settings accelerates message delivery, facilitates learn-
ing, and research (Lapo & Davletyarova, 2020).

The study of library and archival affairs in the 
Lemko region involves the development of an infor-
mation system based on innovative ICT, which will 
allow for the formation of a consolidated information 
array. The majority of materials from libraries, reading 
rooms, and archives are located within the territory 
of Poland. The state programme for the development 
of libraries and archives in Poland includes digitising 
the collections of state archives and providing unre-
stricted access to them for users. The formation of 
a unified information database (UID) containing an 
electronic catalogue of documents, metric books, col-
lections, represents an opportunity to create material 
and cultural heritage from the history of libraries in 
Lemkivshchyna. Given that these materials are legal-
ly considered part of Poland’s cultural heritage, the 
most optimal and straightforward way to access these 
sources is through electronic digitised documents. For 
comprehensive research on the issue, it is necessary 
to gather data from various sources of information 
and systematically integrate them into various types 
of information resources, which collectively form an 
adequate information model of the subject area for 
analysis, processing, and in-depth study.

At the initial stage of the research, it is important 
to collect information about document repositories (li-
braries, archives, museums, reading rooms) and trans-
form them into consolidated sources of information, 
repositories, and data spaces that contribute to the 
preservation and provision of access to quality infor-
mation sources, facilitating their use by a wide range of 
users, researchers, and students.

The Lemko ethnographic group is one of the larg-
est in Ukraine and is considered one of the largest di-
asporas in the world. Therefore, consolidated infor-
mation resources could combine data not only from 
Ukrainian libraries, archives, and museums but also 
from other countries where Lemkos live. That is why 
the development of a geographic information system 
(GIS) that consolidates information about libraries in 
Lemkivshchyna regardless of their territorial location 
has become a pressing task. The consolidated GIS of 
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libraries, archives, and museums in Lemkivshchyna is 
seen as a modern socio-communicative system that, 
based on its own and external information resources, 
generates a wide range of relevant consolidated infor-
mation products and services. In creating such a GIS, it 
is proposed to use the methodological foundations and 
tools of socio-communicative engineering – a new en-
gineering theory, the relevance of which is determined, 
in particular, by the acute need to establish construc-
tive scientifically grounded rules and principles of so-
cio-communicative relations in the information socie-
ty. The GIS being created should be built on a platform 
that allows its further integration into the national in-
formation resource. It will now consider the creation of 
a consolidated database (UID) on the history of Lem-
kivshchyna using geographic information technologies. 
Its main purpose is to store available information about 
cultural heritage objects and material values, as well as 

electronic references to archival materials or copies of 
archival materials.

In creating the consolidated UID related to the li-
braries of Lemkivshchyna, we apply an approach that 
has practical implementation in relational databas-
es, which involves using one-to-many relationships 
(1→∞). The database consists of the following tables: 
“Villages”, “Archives”, “Believers”, “Deaneries”, and 
“Reading Rooms”. These tables are interconnected us-
ing keys – identifiers, which allows for the implemen-
tation of a relational structure (Fig.  2). The filling of 
the UID occurs during the study of information about 
a particular village, as research or processing of liter-
ature and various archival materials progresses. Thus, 
the database becomes a repository of obtained data 
and is convenient for further work, distinguished by a 
high level of clarity, and allows for the quick generation 
of necessary reports.

Figure 2. Structure of Relationships in the Created UID
Source: developed by the authors

The created UID, which is a software product, in 
accordance with Directive 96/9/EC (1996), may be 
subject to protection under copyright law (Skliarov et 
al.,  2023). The consolidated data contained therein 
belong to publicly available information, which is not 
subject to protection and can be freely distributed. This 
issue is still under-researched and may be the subject 
of further investigation.

Since the UID of data is linked to a geographic in-
formation system, it allows for more detailed explo-
ration, storage, updating, and analysis of information 
related to the libraries of Lemkivshchyna. Scientif-
ic novelty lies in the comprehensive and systematic 
analysis of information and communication technol-
ogies, their integration into library affairs, and the 
prospects and ways of development and application, 

particularly in the study of reading rooms and librar-
ies in Lemkivshchyna.

Conclusions
The result of the innovative development in archival and 
library affairs is information and communication tech-
nologies (including software and hardware), as well 
as the improvement of the quality of the product and 
services formed by them. Thus, we can assert that the 
development of information and communication tech-
nologies is one of the key aspects of the development of 
library and archival affairs because transforming them 
into consolidated sources of information allows for a 
new approach to studying the history of Lemkivshchy-
na and also offers a fresh perspective on the history of 
information institutions in the region.
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